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1. Routes 
	Routes
	Start date of operation




	AGP-MAD
	25-mar-12

	ALC-MAD
	25-mar-12

	MAD-PMI
	25-mar-12

	MAD-SVQ
	25-mar-12

	ACE-MAD
	01-may-12

	GRX-MAD
	01-may-12

	MAD-MAH
	01-may-12

	MAD-VGO
	01-may-12

	IBZ-MAD
	03-may-12

	DUB-MAD
	01-jun-12

	FUE-MAD
	01-jun-12

	MAD-SCQ
	01-jun-12

	MAD-SPC
	01-jun-12

	MAD-NAP
	02-jun-12

	JMK-MAD
	  01-jul-12  (*)

	MAD-RIX
	    01-jul-12 (**)

	AMS-MAD
	01-sep-12


· (*)  The route MAD-JMK and v.v. operates until 29 of August 2012.
· (**)The route MAD-RIX and v.v. operates until  30 September 2012.
· All indicated routes may be sold from the start of I2 operations with the date of the first flight as indicated in the table above.
2. Product
· The aircraft have two cabins: Business and Economy with the same service as currently offered by IB. 
· The business cabin has a configuration of 6 or a maximum of 10 seats (at maximum capacity the curtain position will be between the 3rd and 4th row). Aircraft may also be configured without a business cabin.
·  The routes operated by  I2 under the I2 code are sold only as point to point (OW, RT or OJ) and exclusively via its website iberiaexpress.com or via its call centres. Combinability of all fares are permitted for the same route.  The same routes are sold on the IB code with a flight range of IB2400-2699 via Iberia.com and via the IB call centres. These routes may also be sold by travel agencies through the GDSs.
· Prices, conditions and farebasis  for the  point to point fares are identical for I2 and for IB 2400-2699 and subsidies are available for residents of certain autonomous regions in Spain and for members of large families. 
· In addition the IB2400-2699 flight range permit connections with any domestic or  international IB or YW (IB8000) operated flight.
· The booking classes of I2 coded flights are the same as flights operated by IB and YW (IB8000) IB2400-2699 flights will show the same booking classes as IB and YW (IB800) operated flights.
· Fares for specific segments (corporates, groups, tour operators, marines etc) will be maintained under the flight range IB2400-2699. These passengers will always travel on IB coded flights. 
· It is possible that IB Express will operate charter flights either under I2 code or under IB2XXX
· All fares on I2 coded flights and all public fares for domestic and European routes on IB/YW operated flights will require ticketing within 24 hours of reservation. Any unticketed PNRs will be cancelled at 00:01 of the day following the 24 hour period 
· Online check-in as with IB check-in for I2 flights will be available from the day before departure. 
· Airport check-in is at the Iberia auto check-in machines, if available, which will be multi-carrier. Passengers with baggage to check-in may use the Iberia check-in desks. 
· In addition in Madrid Barajas airport I2/IB2400-2699 passengers may also use the Iberia check-in desks.  In all other airports there will be dedicated check-in desks, one for Business and one for Economy.
· I2 coded flight check-in will be point-to-point and  through check-in will not be permitted when holding separate tickets. 
· The Iberia in-flight magazine Ronda will be available on I2 operated flights. 
· Sales on board will be available on certain flights.
· Iberia Express is a oneworld affiliated member.
· Iberia Express will use Iberia Plus as its frequent flyer programme. Avios will be obtained on IB2400-2699 flights and may only be redeemed on IB operated flights.
· IB Plus Platinum & Gold cardholders will enjoy the same privileges on I2 operated flights as they currently do with IB operated flights regardless of the fare paid and will still have the use of the current Platinum & Gold call centres regardless of whether they are booked on I2 or IB2400-2699 flights.   
· In the case of IB Plus Platinum cardholders the current policy of free upgrade that they currently enjoy with IB will also be available with I2. The upgrading will however need to be done on IB2400-2699 coded flights.
· IB Plus Silver cardholders will also continue to benefit from the advantages they currently have with IB and YW.
· Upgrading with Avios will also be available although the upgrading will need to be done on  IB2400-2699 coded flights.
· Cardholders of other oneworld frequent flyer programmes may also obtain avios on I2 or IB2400-2699 flights but may only redeem on IB operated flights. 
IB Plus cardholders who do not register their card at the time of reservation or at check-in  may also request the applicable avios via Iberia.com in the established  period in accordance with the general rules of the Iberia Plus programme. 
· Iberia Plus Empresa members may obtain and redeem on IB2400-2699 coded flights. 

3. Classes and service 
 	Business
· Middle seat not occupied 
· Pitch 30´´ compared with 28´´ in economy.
· A curtain between the 2nd and  3rd  or between the 3rd and 4th with 6 or 10 seats.
· Differentiated check-in desks in all airports. 
· Preferential boarding.   
· Platinum and Gold cardholders will be able to continue using the Platinum and Gold cards call centres regardless of the flight code they are booked under. 
· Checked-in luggage:  2 pieces of up to 23kgs per each  
· Hand luggage : One piece of luggage and one accessory, size and dimensions as per IB policy 
· Priority baggage delivery
· Access to the VIP lounge and Fast Track service, where possible, regardless of the flight code booked.  
· Complementary on board catering  (cold snack), for flights of 2 hours or less.
· Newspaper service exclusive to Business cabin.

Economy
· On board catering available for purchase similar to the current IB service with a similar menu (Gate Gourmet)
· 3 categories of fares available defined by differing conditions :
· Express
· Standard
· Flex
In the following charts the most relevant conditions for domestic and European flights are explained:[image: ]
Credit card payment for baggage will initially be available exclusively via the website of I2
First bag
· The payment of the first bag for Express fares applies to I2 and IB2400 point-to-point passengers for flights from the 25th March 2012 onwards.
· The first bag will be payable by all passengers that purchase Express fares. Tickets will show an allowance of 0 (0P).
· The charge for the first bag  for passengers that purchase Express fares are as follows:
	                  CONCEPT
	                                                                  I2 
	                                                    IB2400-2699
	                                   Other flights operated by  IB o YW

	
	                                  On  line
	                         Airport
	                                     On line
	                        Airport
	                       On line
	              Airport

	Charge for 1st bag
	Dom
	Intl
	Dom
	Intl
	Dom
	Intl
	Dom
	Intl
	                                    Included
	
Included

	
	12 eur
	15 eur
	24 eur
	30 eur
	12 eur
	15 eur
	24 eur
	30 eur
	
	



· Payment will be made at check-in regardless of where the ticket was purchased.
· The charge will be the same regardless of where the passenger checks in (auto check-in or check-in desk) 
· There will be no change in the current IB luggage allowance on routes in connexion operated by IB or YW.
·  The baggage allowance for tickets issued before the commercialisation of I2/iB2400-2699 flights (23 March 2012) will be honoured.  
· Tickets issued after the above mentioned date will reflect the new luggage allowance, regardless of the reservation date. 
· Passengers travelling with a resident’s subsidy ticket will be granted one free piece of baggage.
Charge for pre-allocation of seats
· Seat pre-allocation will be charged on IB2400-2699 flights for classes P, O, Q, N, W, S, and V.  
· There are two rates: one for the emergency “XL” seats and the other for the rest of seats, including emergency exit seats not considered “XL”. Exceptions will be made for Club Fiesta, Iberia Plus Platinum and Gold cardholders and the equivalent tiers in oneworld. 
·  Once check-in is open (the day before departure) seat allocation will be free of charge.  
· The prices applied per sector will be as follows:  
	

	                                                    IB2400-2699

	                                 XL Seat
	Domestic flights within the peninsula and between the peninsula and the Balearic Islands 
	                                                 10 eur

	
	                                 To/from the Canary Islands and Europe 
	                                                 15 eur

	Standard seat (incl. emergency not XL) 
	Domestic flights within the peninsula and between the peninsula and the Balearic Islands
	                                                      4 eur

	
	                                 To/from the Canary Islands and Europe
	                                                 10 eur



· The following have been defined “XL” seats: all of rows 12 and 14.
· The seats are shown on a seating. 
· The reservation change and refund policy of seat reservations for flights operated by I2 will be the same as those of flights operated by IB or YW.
Flight changes at check-in. 
· Flight changes for the same route and on the same day are free of charge and subject to availability. 
·  The change may be made from 2 hours before the new flight departs until its closure in check-in.
4. Changeover of flights currently operated by IB to I2

· IB will rebook  passengers currently reserved on IB flights due to be operated by IB2400-2699 which will maintain the same timetable.
· Tickets that have already been issued will maintain the original conditions including the baggage allowance.  For any unticketed PNRs the conditions will be the ones applicable at the time of issue.   
· As in principle the same type of aircraft will be operating the I2 flights any prepaid service will be maintained. 
· Nevertheless, if any passenger is unhappy with the change in operating company a full refund with no penalty fee may be offered until 15 April 2012.  

5. Summary of baggage policy and special services. 
Although the baggage policy and the treatment of special services on flights operated by I2 differs only in the baggage allowance in certain booking classes, a brief summary of the policy and prices can be found below.   
Baggage policy:
Free checked-in baggage allowance
	                                                                                             Cabin
	                              I2
	                     IB2400-2699
	Flights operated by IB or YW (incl. connections with I2)
	IB Plus Platinum/Club Fiesta and IB Plus Gold and Silver cardholders (for I2, IB24XX and IB operated fights)

	Business (classes J, C, D, R and I)
	2 pieces (23 kgs each) 
	2 pieces (23 kgs each)
	2 pieces (23 kgs each)
	1 additional piece free of charge

	Economy  (classes Y, B, H, K, M, Z, L y A)
	1 piece 23 kgs
	1 piece 23 kgs
	1 piece 23 kg         
	1 additional piece free of charge

	Economy  (classes V, S, W, N, Q, O y P)   (exc. for  residents)
	0 
	0 
	1 piece 23 kgs
	1 additional piece free of charge

	Residents of certain autonomous regions of Spain 
	1 piece 23 Kgs 
	1 piece 23 Kgs
	1 piece 23 Kgs 
	1 additional piece free of charge

	Class U (flights IB 2400)
	Not applicable
	2 pieces (23 kgs each)
	2 pieces (23 kgs each)
	1 additional piece free of charge

	Classs T y X (flights IB 2400)
	Not applicable
	1 piece23 kgs
	1 piece 23 kgs
	1 additional piece free of charge

	
Children (2 to 11 years)
	Same allowance as adults under the same conditions
	Same allowance as adults under the same conditions
	Same allowance as adults under the same conditions
	---

	
Infants 
	Same allowance as accompanying adult + pushchair 
	Same allowance as accompanying adult + pushchair
	Same allowance as accompanying adult + pushchair
	---



	Excess baggage charges 
	
	I2
	IB2400-2699
	Rest of flights operated by  IB or YW

	
	Online
	Airport
	Online
	Airport
	Online
	Airport

	PRICE additional piece (23 Kgs)
	50 eur
	60 eur
	50 eur

	60 eur
	50 eur
	60 eur

	Overweight (suitcases 23-32 kgs) for Business cabin)
	Not applicable
	Overweight tariff is not applied if the total weight of free allowance is not exceeded
	Not applicable
	Overweight tariff is not applied if the total weight of free allowance is not exceeded
	Not applicable
	Overweight tariff is not applied if the total weight of free allowance is not exceeded

	Overweight (suitcases 23-32 Kgs) for Economy  cabin  (excluding 1st suitcase in the case of residents)
	Not applicable
	60 eur
	Not applicable
	60 eur
	Not applicable
	60 eur

	Overweight first suitcase 23-32 Kgs for  residents in Economy  cabin
	Not applicable
	15 eur

	Not applicable
	15 eur
	Not applicable
	15 eur



· The airport price is the same at the auto check-in and at the check-in counters. 
· Excess baggage can be purchased  only when check-in for the flight is open, either via the online websites for I2 or IB or in the airport up to two hours before departure of the flight. Excess baggage cannot be purchased  via the call centres.  
In principle there is no limit to the amount of excess baggage that a passenger may  purchase except when it exceeds the maximum permitted weight of the aircraft. 
Free Hand luggage
· I2 will apply the same policy as IB  
· Maximum dimensions of hand luggage
The maximum size is 55cm x 40cm x 20cm (115 cm), including handles, pockets and wheels. 



Number of items
 
	

	 
	
	Business Class
	Economy**

	 
   Items
 
	
	 
                   1 + 1 accessory
	 
  1 + 1 accessory

	Accessories
 
	· Handbag or small briefcase
· Coat, cape or travel blanket 
· Umbrella or walking stick
· Crutches
· Camera, video camera or binoculars 
· Laptop computer
· A bag containing items an infant may require during the flight 



Sports equipment, special baggage, firearms  and pets

The same policy as IB. 

Items that can or cannot be included in the allowance and their prices where applicable are detailed below. A detailed policy is not included as it is the same as IB. Nevertheless if any department should require the detailed policy this can be provided. 

Sports equipment

Ski equipment
 
Ski equipment is considered a transportable item within the passenger´s free allowance. If it exceeds the allowance, it will be considered excess baggage.
 
Surf / Windsurf / Kite board / Body board
Only one type of board per passenger is permitted.
Boards will always be considered excess baggage and separate from the passenger´s  allowance with a fixed charge of 150 euros payable only at the airport. 
 
Golf equipment
Golf equipment is considered a transportable item within the passenger´s free allowance. If it exceeds the allowance, it will be considered  excess baggage. 
Scuba diving equipment
Scuba diving equipment will always be considered excess baggage regardless of the destination and separate from the passenger´s allowance with a fixed charge of 150 euros payable only at the airport.
 
Bicycles
Bicycles will always be considered excess baggage regardless of the destination and separate from the passenger´s allowance with a fixed tariff of 75 euros payable only at the airport. 

As is currently the case with IB, it will be possible to purchase boxes in order to transport bicycles with the same dimensions and prices. It has not been decided yet if they will carry a different image. 

Fishing equipment
   
Fishing equipment is considered a transportable item within the passenger´s free  allowance. If it exceeds the allowance, it will be considered excess baggage.
 
Special equipment (Equipment that requires special treatment and procedures)

Baggage of declared value
The percent charged will be 5% for every thousand euros of value declared by the passenger.
 
Mechanical wheelchairs
Mechanical wheelchairs will not be subject to excess baggage charges nor will manual wheelchairs or any other mobility-aiding device. 
  
Electronic equipment

The same policy as IB. 

Cabin baggage  (CBBG)
The maximum permitted weight limit for CBBGs (Cellos etc) occupying a seat is 75 Kgs.  

The applicable tariff will be the fare available at the time of purchasing the additional seat.   
 No discounts or special rates will apply to CBBGs.  
 
Incinerated Human Remains
 
Same policy as IB. 


Bulky and heavy baggage 
 
Specific equipment such as large musical instruments and television cameras which has a weight of between 32 and 45 kg is permitted and will always be considered excess baggage with a fixed charge of 150 Euros payable only at the airport. 
 
 
Oxygen
 		Same conditions as IB.  
 
The transportation of oxygen incurs a cost of 180 euros per leg of journey.



Firearms 
		Same conditions as IB.  

Firearms will always be considered excess baggage regardless of the destination with a fixed tariff of 75 euros payable only at the airport. 
.
 
Pets (PETC  AVIH)

		Same procedures and prices as IB.  
· In cabin:  (PETC)  - Up to 8 Kgs 
· 25 euros on national flights 
· 50 euros on European flights

· In hold: (AVIH) 
· 120 euros on national & European flights

These costs will always be paid at the airport

· Guide and rescue dogs will be permitted without additional costs
· In addition it will be possible for passengers to buy animal transportation containers at the same price and conditions as IB. 

Other special services 

Unaccompanied minors
The same as flights operated by IB with the same surcharge and service procedures:
Between 5 and 11 years of age
	                 Destination
	Price per O/D

	Domestic routes, except Canary Islands 
	30 euros

	 European and Canary Island routes 
	50 euros


    
Between 12 and 18 years

The same as flights operated by IB with the same surcharge and service procedures:
 
	Destination
	Price per O/D

	Domestic routes, except Canary Islands
	30 euros

	 European and Canary Island routes
	50 euros


 
            In the case of young travellers between the ages of 5 and 11 years  the payment will be made during ticket issue via a “Q surcharge” which will be automatically applied upon creating an SR UMNR element in the PNR.
 In the case of young travellers between 12 and 18 years the charge will be made on the day of departure at the IB Sales office of the departing airport via MCO.  
              
Medical Cases (MEDAS)of reduced mobility
The procedures and prices will be the same on flights operated by I2 as those on flights operated by IB and YW. The IB medical service will be responsible for the final authorisation.   

Stretchers are not permitted on flights operated by I2.

The procedures for ambulance and oxygen requests are the same as those on flights operated by IB. 
 
Other products: 
 
EXTRA-SEAT. The passenger will pay for an additional seat.


Payment of  special services 

· The payment of special services whether requested via the I2 website or the I2 call centre will be processed via the I2 call centre. In the case of special services requested on IB2XXX flights not payable via Iberia.com or the IB call centre may only be paid on the day of departure in the IB airport offices. 
· In the event of a service paid for but subsequently not being available for offer due to reasons unrelated to the passenger, the cost will be refunded by the I2 call centre during the first 14 days after the date of the affected flight. Passengers in these cases will need to make the request directly (format currently under design). Any MCO issued will need to be unblocked by the Ticketing Systems Department.     

Madrid, 26 March 2012
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